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We’d like to thank our primary sponsor 

Merck & Co., Inc.
for their continued support of  
Merck Sharp & Dohme Federal Credit Union.

2016 COMMUNITY EVENTS
Raised $20,000 for Sebastian Riding Associates 
and The Shepherd’s Shelf
MSDFCU held its 17th Annual Cow Plop to benefit Sebastian 
Riding Associates and The Shepherd’s Shelf. Sebastian 
Riding Associates offers equine-assisted therapy programs 
for children and adults living with various disabilities. The 
Shepherd’s Shelf is a food pantry providing meals to the 
needy in our communities. 

Raised $10,000 for Homelessness
MSDFCU held its 18th Annual Charity Golf Open at the 
Mainland Golf Course. The event raised $10,000 for Bridge  
of Hope BuxMont, a Lansdale-based charity working to 
break the cycle of homelessness.

Adopt-A-Highway
Our staff cleaned a stretch of local highway spanning two 
miles of a busy section of County Line Road between Route 
202 and Route 309. This is the seventh year MSDFCU has 
committed to the Adopt-A-Highway program.

KidCare ID Program 
During the annual Lansdale Day community event, we 
provided over 100 children with an updated photo ID. As a 
draw to get the children and parents to stop by the booth, 
each child entered a drawing for a gift card valued at $100. 

Shredding Days
To help members prevent identity theft, MSDFCU held 
three shredding days this past year. These events were  
well-attended, and members thanked the staff for hosting 
this valuable service. Over four tons of shredded material 
was sent off to be recycled.

JA in a Day
Five employees spent the day teaching 70 first grade 
students about managing money, working at a job and 
owning a business.

Supplies and Donations Drive for Montgomery  
County SPCA
For the 18th year in a row, our branches collected money, 
blankets, sheets, towels, pet food, pet toys and other pet 
supplies for the Montgomery County SPCA. Nearly 
$38,000 and various supplies have been donated over  
the last 18 years. 
 
Employee Community Involvement
Each month, a different charity is featured, and staff 
members are asked to donate what is needed by the charity. 
The initiative kicked off in 2013 and has benefited many  
local charities. 

CHOP Garden
Three members of our Volunteer Committee spent the day 
building a garden at CHOP’s Karabots Pediatric Care Center 
in Philadelphia. The Center is using the garden to teach 
families about nutrition, provide fresh produce for its  
patients and host cooking demonstrations.

PA Hero Walk
A total of $1,000 was contributed by MSDFCU, and 12 
employees walked. The PA Hero Walk, which was founded 
by one of MSDFCU’s members, benefits PA veterans. 
The organization was formed to help veterans adapt 
to everyday life. These heroes face daily mental and/or 
physical challenges.

Wissahickon Valley Watershed Association Cleanup 
For the past several years, our staff has partnered with 
our main sponsor, Merck & Co., Inc. to help with the 
Wissahickon Valley Watershed stream cleanup. Our 
employees volunteer their time on a Saturday morning  
and wade through the edges of the stream to collect 
debris to help keep the watershed pure. This year we  
had seven employees participate.

Jeans Day for Laurel House
On Jeans Day, everyone is encouraged to bring a pair 
of jeans to be donated to Laurel’s Loft, a thrift shop 
supporting Laurel House in Lansdale. Laurel House is the 
only comprehensive domestic violence organization serving 
Montgomery County. We asked for one pair of jeans or a $5 
donation from employees to support the event.
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PAST CHAIRMEN AND 
EXECUTIVE COMMITTEE

1950–1970
Raymond O. Hoffman

1970–1973
William E. Gadd

1973–1976
John D. Stevens

1976–1979 
Joseph G. Robinson

1979–1982
Kenneth L. Brehm, Sr.

1982–1985
W. Andrew McPherson

Past Chairmen of the Board

Executive Committee

Jeffrey James
Chairman

Nancy James
Secretary

Thomas 
Eisenberger 
Treasurer

1985–1986
Peter Nebenfuhr

1986–1989
Thomas D. O’Connor

1989–1992
W. Andrew McPherson

1992–1993
John D. Stevens

1993–1994
W. Andrew McPherson

1994–1995
John D. Stevens

1995–1996 
Carter LeBrocq

1996–2001 
Bonnie Folgia

2001–2004 
Marjorie D. Reed

2004–2012
W. Andrew McPherson

Robert Muzslay
2nd Vice  
Chairman

Joseph  
Robinson
1st Vice  
Chairman

As we briefly look back on 2016, we reflect on what could be described as a 
year of anxious anticipation of imminent change. Many of us, including your 
Credit Union, leveraged the signals of change to prepare for 2017. We are 
prepared for the opportunity to make the best of a financial landscape that 
will present new challenges in a rising-rate environment, as well as new frontiers 
of gain as society continues to be increasingly shaped by the technologies we 
embrace. Most notably, that anticipation of change was met head-on in 2016 
by your Credit Union with the successful implementation of a new financial 
core processing system. Our new system enables us to accommodate growth 
and efficiency at the operations level and establishes a solid platform for the 
development of future member access features that will meet our objectives 
for “Delivering an Amazing Member Experience” in 2017. 

While the road to success is never clearly paved, your Board and the staff at 
Merck Sharp & Dohme Federal Credit Union are committed to focusing on 
you, the member, in our daily roles as stewards of your investments, your trust 
and the values we uphold that make our Credit Union a leader of financial 
institutions in the region. We thank you for your loyalty and look forward to 
exceeding your expectations in 2017 and beyond.

Jeffrey James
Chairman, Board of Directors

CHAIRMAN’S REPORT

Jeffrey James
Chairman
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BOARD OF DIRECTORS

Peter Alberti

Jeffrey James
Chairman

Joseph Robinson
1st Vice  
Chairman 
(N)

Nancy James
Secretary 
(N)

John Frazzette

Donald Baines 
(A)

Velma C. 
Hendricks
(A)

Carter  
LeBrocq
(A)

Director Emeriti
John Becker
Andy Pinckney
Rev. Dr. Marjorie Duncan Reed

Standing Committees
A: Asset/Liability Management
N: Nominating

TREASURER’S REPORT

Thomas Eisenberger
Treasurer

Thomas 
Eisenberger 
Treasurer
(A)

Robert Muzslay
2nd Vice  
Chairman
(A) (N)

Micheline  
Marshall

For the second year in a row, December ended with the Federal Reserve 
raising its key short-term interest rate 25 basis points. The unemployment 
rate dropped to 4.7% from 5.0% last year, and the Dow, S&P and NASDAQ 
posted gains of 13%, 10% and 8%, respectively. Most of these gains in 
indexes, 80% or more, came late in the year, after the presidential election.

Merck Sharp & Dohme Federal Credit Union (MSDFCU) continued to 
grow as Total Assets for the Credit Union increased $27.7 million, or 
5.5%, to a total of $530.6 million. Net Income for the year was $2.3 million, 
down $0.2 million, or 8.6%, from 2015. The Net Worth-to-Asset Ratio, the 
primary measure of a credit union’s financial strength, was essentially 
flat compared with 2015 at 9.47%. Note: A 7% or higher rate indicates a 
“well capitalized” credit union according to the National Credit Union 
Administration (NCUA). During 2016, Total Loans granted were up $2.0 million, 
or 2.9%, from last year. With the slower growth in loans over the last few 
years, MSDFCU strengthened its loan portfolio with the purchase of almost 
$23 million in loans from other credit unions that had an abundance of loans on their balance  
sheets. In a new business area, MSDFCU purchased an abstract company and renamed it New 
Britain Abstract. Both of these actions should generate additional income, thereby allowing us  
to provide more financial services to members.

As detailed in the Supervisory Committee's report, MSDFCU continued to remain a sound  
financial institution from a regulatory perspective, receiving favorable opinions from the NCUA,  
the regulatory organization for credit unions, as well as from our internal and external auditors. 

If you thought we entered last year with a lot of uncertainty in the world, along comes 2017 to take 
us to new highs. It’s not just how many times or how much the Federal Reserve will raise interest 
rates, but also how will economic recovery, tax reform, regulatory easing, health care changes, trade 
reform and infrastructure spending in the United States impact your financial well-being? When it 
comes to MSDFCU, there is little uncertainty. We will be there for you, our members, fully prepared 
to assist with all your financial needs and offering a wide array of financial products, including 
savings, checking, investment and abstract services, as well as loans for auto, education, mortgage 
and business, all with competitive rates and excellent service.  

The Board of Directors, management team and entire staff appreciate the trust you place in 
MSDFCU. We look forward to providing you continued value while assisting you in meeting  
your financial objectives. It has been my privilege to serve as your Treasurer.

Thomas J. Eisenberger, Treasurer
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FINANCIAL STATEMENTS
Year Ending December 31, 2016, Unaudited

BALANCE SHEET 2016 2015
ASSETS

 Loans   $252,889,496  $238,473,359 

 Allowance for Loan Losses  (695,768)  (783,500)

 Net Loans  252,193,728  237,689,859 

 Cash and Cash Equivalents  84,344,681  78,476,958 

 Deposits in Other Financial Institutions  5,000,000  5,000,000 

 Investments  172,410,541  167,336,524 

 Furniture and Fixtures 8,060,437  7,069,788 

 Other Assets  8,559,409  9,829,165 

Total Assets  $530,568,796  $502,902,294 
LIABILITIES AND EQUITY

 Shares  $125,231,669  $113,988,611 

 IRA Shares  14,766,564  13,810,481 

 Share Certificates  76,304,808  78,697,482 

 Money Markets  176,831,555  167,792,439 

 Share Drafts  78,731,775  72,970,974 

 Borrowings  5,000,000  5,000,000 

 Accounts Payable  4,277,234  2,352,381 

 Regular Reserves  3,825,775  3,825,775 

 Undivided Earnings  45,599,416  44,464,151 

Total Liabilities and Equity  $530,568,796  $502,902,294 

STATEMENT OF INCOME 2016 2015
INTEREST INCOME

 Income from Loans  $9,291,425  $9,410,454 

 Investment Income  3,612,964  3,725,404 

Total Interest Income  $12,904,389  $13,135,858 
INTEREST EXPENSE  $1,511,499  $1,698,844 

 Net Interest Income  $11,392,890  $11,437,014 

PROVISION FOR LOAN LOSSES  $132,659  $364,900 

 Net Interest Income After Provision 
 for Loan Losses

 $11,260,231  $11,072,114 

NON-INTEREST INCOME   

 Service Charges and Fees  $1,208,349  $1,253,422 

 Other Non-Interest Income  2,746,370  1,711,837 

 Net Gain on Sale of Securities  298,064  210,592 

 Net Gain on Sale of Loans  306,151  146,525 

 Total Non-Interest Income  $4,558,934  $3,322,376 

NON-INTEREST EXPENSE

 Employee Compensation and Benefits  $6,834,195  $6,043,498 

 Office Occupancy and Operations  2,694,724  1,890,052 

 Share Insurance Premium  -    -   

 Other Operating Expenses  4,026,731  3,985,042 

 Total Non-Interest Expense  $13,555,650  $11,918,592 

Net Income  $2,263,515  $2,475,898 
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CEO’S REPORT
As we seek ways to improve our service to you, the long-anticipated system 
conversion was completed in April 2016. In addition to providing our team 
members faster processing abilities, we now have state-of-the-art online 
banking, mobile banking and bill payment applications at your service. We  
also upgraded our online system with the addition of Popmoney®, a way to 
transfer money to others; single sign-on for our credit cards; and the ability 
to open new accounts online. We are constantly looking for ways to integrate 
new technology to improve your banking experience. Please email me your 
suggestions on new services to improve access to your finances.

We continue to be recognized as a leader in the credit union industry and our 
local community. In the credit union industry, we were recognized with the 
Pennsylvania Credit Union Association’s Dora Maxwell Social Responsibility 
Award, the Filene Adult Financial Literacy Award, the Filene Youth Financial 
Literacy Award and the Herring Philosophy in Action Award. MSDFCU was also 
honored to receive two Best of Bucks Awards, voted on by the community. We 
won an award for our Credit Union and a second award for our wholly owned 
subsidiary, New Britain Mortgage.

Giving back is high on our philanthropic agenda. Thanks to your continued 
support and generosity, we were able to contribute to Bridge of Hope BuxMont, 
Sebastian Riding Associates, Shepherd's Shelf, Montgomery County SPCA, 
Adopt-A-Highway and many other charities that enhance our communities.

Of course, providing the best possible service and supporting as many charities 
as we do requires an excellent and supportive staff. We are lucky to have 
employees who are willing to go the extra mile when servicing our members 
and still have the energy to dedicate many hours outside of work. They are a 
wonderful group to work with.

I welcome your thoughts, concerns and even praise for staff in our continuous 
effort to improve your financial well-being.

We want to be your preferred financial institution for life!

Dave B. Whitehead
CEO

David B. Whitehead
CEO

ANALYSIS OF LOANS GRANTED
Year Ending December 31, 2016

PURPOSE OF LOAN NUMBER TOTAL AMOUNT 
(IN THOUSANDS)

New Automobiles 188  $5,159 

Used Automobiles 611  11,734 

Home Equity Lines 294  11,560 

Second Mortgages (Fixed) 129  7,670 

Personal Loans 469  5,205 

Other Secured 15  192 

Overdraft Lines 51  81 

First Mortgages 87  20,424 

Student Loans 21  972 

Business Loans 32  3,420 

Credit Cards 425  3,460 

Total 2,322  $69,877 

Net Income
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SUPERVISORY COMMITTEE’S REPORT
Merck Sharp & Dohme Federal Credit Union (MSDFCU) continued to provide 
value for our members and stakeholders throughout 2016. Audits were conducted 
on schedule by the National Credit Union Administration (NCUA), Accume Partners 
and CliftonLarsonAllen LLP and found MSDFCU to be a financially sound entity 
providing significant value to the members and stakeholders. 

CliftonLarsonAllen LLP completed the audit of the Credit Union’s financial 
statements, and Accume Partners assessed the internal processes and systems.  
The NCUA also examined the Credit Union to ensure the institution was operating 
within the regulations and charter of Federal Credit Unions. The results of these 
audits showed no major issues or concerns in the way MSDFCU is being managed 
and operated. Additionally, MSDFCU completed a significant system upgrade 
to the great benefit of the members. MSDFCU continues to meet financial, 
operational, compliance and federal rules and regulations.

The Supervisory Committee continues its role as an independent, objective 
body ensuring the Credit Union meets its financial reporting objectives and has 
processes and procedures in place to safeguard member assets. We remain 
confident MSDFCU is prepared to meet current and future regulatory requirements.

The Supervisory Committee is also charged with and continues to respond to 
issues, comments and suggestions from Credit Union members and addresses 
these with the Board of Directors and management team when appropriate to 
continue to meet the needs of our members.

Our members remain our most valuable stakeholders. Your suggestions  
for improvements or concerns regarding the operations of your Credit  
Union are always welcomed by the Supervisory Committee and will receive 
our prompt and confidential response. These can be submitted via the 
MSDFCU website or by sending an email directly to the secure email address 
supervisorycommittee@msdfcu.org. You may also contact any member of the 
Supervisory Committee directly.  

The committee thanks the Credit Union staff, management team and the Board 
of Directors for their consistent high-quality work and excellent cooperation, 
collaboration and leadership throughout 2016. We also thank the membership 
for their confidence in and continued support of MSDFCU. The Supervisory 
Committee will continue to be a strong advocate for the members and the Credit 
Union in 2017.

 

HONORING A  
DEDICATED VOLUNTEER
In 2016, the Credit Union family lost a longtime supporter and volunteer, Jack 
Rubinsohn. Jack served on the MSDFCU Supervisory Committee and on the Board  
of Directors. Aside from his many years of volunteer service for his fellow Credit 
Union members, Jack worked in various capacities for Merck Pharmaceutical 
Company for over 35 years before retiring.

Jack’s steadfast dedication to the MSDFCU membership and volunteers will always 
be remembered and appreciated.

William Cook
Chairman, Supervisory Committee

William  
Cook
Chairman

Not Pictured: Don Berliner

Janet  
Keyser

Micheline 
Marshall

Jack Rubinsohn
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RAYMOND O. HOFFMAN MEMORIAL AWARD RECIPIENTS
Elizabeth 
Alberti
Elizabeth is 
a senior at 
Wissahickon  
High School 
in Ambler, PA. 

She has dedicated much of her 
volunteer time to Wiss Pals, which 
works to integrate special education 
students into the general student 
community at her high school. 
Serving as president of Wiss Pals 
and working closely with special 
needs students led Ellie to volunteer 
as a swimming coach for a Special 
Olympics team, putting her time 
on the varsity swim team to use. 
She has also spent time promoting 
female students in STEM with the 
American Association of University 
Women, encouraging young girls 
to explore careers in science, 
technology, engineering and 
math. Elizabeth has also committed 
time to the Annual Wissahickon 
Watershed Creek Cleanup, National 
Honors Society, being a race 
marshal for local races and tutoring 
throughout her high school career. 
Kara Lehman, the Wiss Pals sponsor, 
noted in her recommendation, “With 
Ellie at the helm, [Wiss Pals] exceeded 
our initial goals and has become one 
of the most successful and respected 
clubs at the high school.”

Carley 
Cantwell
Carley is a senior 
at Archbishop 
Wood High 
School in 
Warminster, PA. 

She believes that actions speak 
louder than words and in leading 
by example. Carley has spent many 
hours volunteering during her high 
school career, including a two-week 
service trip to Costa Rica. Carley 
spends much of her volunteer 
time working with special needs 
students, whether that’s organizing 
and working with Athletes Helping 
Athletes to build relationships 
between special needs athletes 
and mainstream student-athletes, 
or being a one-on-one counselor 
at Camp PALS, a weeklong 
camp that pairs volunteers with 
individuals with Down syndrome. 
Cat Wood, Director of Counselors 
& Programming for Camp PALS 
Philadelphia, said, “Carley 
exemplifies the quality volunteer I 
entrust in caring for our campers…
It’s clear that Carley’s nurturing 
temperament and desire to learn 
from others were contributing 
factors in helping her camper 
break out of her shell.” Carley looks 
forward to continuing to serve her 
community throughout college and 
through a career in the medical field.

Allison Liu
Allison is a senior 
at Wissahickon 
High School 
in Ambler, PA. 
Allison began 
her volunteer 

activities at a young age and has 
expanded to multiple organizations 
throughout her high school career. 
She has spent much of her time 
working with her high school’s 
Key Club, which offers a variety of 
volunteer opportunities including 
reading books to elementary school 
students and planting trees. She 
also participates in fundraising and 
serves as president of the Book 
Bridge Club, an organization 
established and run by Chinese-
American students to help bring 
books and other educational 
materials to students in rural China. 
Allison has given her time as a tutor, 
volunteered at Jefferson Hospital, 
and taken part in other fundraising 
drives. Allison concluded her essay 
with, “No matter how small the act, 
altogether, they are a part of my life, 
a part of me. My community service 
has extraordinarily touched my life 
and lives of the people around me.”

Kayla 
Elizabeth 
Myers 
Kayla Elizabeth 
Myers is a 
senior at Upper 
Perkiomen 

High School in Pennsburg, PA. 
She believes in helping out 
whenever and wherever she can, 
because one person can make a 
difference. Her passion is evidenced 
by her deep involvement in the Leo 
Club and her participation in the 
school’s community service class. 
Additionally, Kayla participates with 
The White Cane Drive, Salvation 
Army bell ringing and the American 
Red Cross. She also helps with 
the yearly church outreach event 
“Light in the Night.” Kayla is 
most proud of “The Positivity 
Project,” an initiative she founded 
to raise the spirits of students 
who appeared depressed and 
not engaged. She began to leave 
notes of encouragement for them 
to find in places like their books or 
lockers. Her next step was to create 
posters designed to be simple, 
encouraging and inspiring. After 
Kayla’s graduation, the project will  
be carried on by the Leo Club.

Elizabeth 
Spurlock
Elizabeth 
Spurlock is 
a student at 
Wheaton North 
High School in 

Wheaton, IL. She is an animal lover, 
a hockey fan and an artist who found 
a way to use her talents to benefit 
others. This young entrepreneur 
started her own business, Kustom 
Team Kicks, in 2014. She sells 
custom, hand-painted sneakers 
for Chicago Blackhawks fans. A 
percentage of her proceeds benefits 
two main charities. The Ross K. 
MacNeill Foundation, supporting 
pediatric brain cancer, was chosen 
based on her personal relationship 
with the family. The Bryan and 
Amanda Bickell Foundation was 
chosen because it’s her favorite 
hockey player’s animal welfare 
project. She donates many of her 
creations to raffles for charities such 
as St. Jude Children’s Research 
Hospital, Shriner Hospital for 
Children, CASA and the Animal Care 
League. Her biggest reward, she 
says, comes from exchanges with 
kids battling cancer – learning their 
stories, following their progress 
and seeing her ability to impact a 
person’s life.
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