
Website Disclosures/Online Policy 

Privacy Policy 

We work hard to ensure that all of the informa�on contained in this web site is current, accurate and usable. This 
informa�on should be construed only as a guideline. All informa�on on this website is subject to change, at any 
�me, without no�ce. Before using any informa�on on this website that you feel may be ques�onable, you should 
contact the credit union through our secure contact form or call us at (215) 996-3700 or at (800) 866-7328 (if you 
are outside the calling region) to ask for addi�onal informa�on. 

CONFIDENTIALITY AND SECURITY 

We restrict access to nonpublic informa�on about you to those employees who need to know that informa�on to 
provide products or services to you. We maintain physical, electronic, and procedural safeguards that comply with 
federal standards to guard your nonpublic personal informa�on. If you ever have ques�ons or concerns about the 
integrity of your account informa�on, please contact us. 

WEBSITE DISCLOSURES & ONLINE POLICY 

We work hard to ensure that all the informa�on contained on this website is current, accurate and usable. This 
informa�on should be construed only as guideline. All informa�on on this website is subject to change, at any �me, 
and without no�ce. Before using any informa�on on this website that you feel may be ques�onable, you should 
contact the credit union through our secure contact form or call us at (215) 996-3700 or at (800) 866-7328 (if you 
are outside the calling region) to ask for addi�onal informa�on. 
 

All links or connec�ons to other Internet websites, or men�on or reference to other companies, is solely for 
informa�onal purposes and should not be construed as an endorsement or rela�onship other than what is plainly 
stated where such connec�on is made. 
 

To provide our members with access to their accounts, we offer Online Banking. Online Banking uses an industry 
standard firewall to secure member data stored on our systems from penetra�on by unauthorized par�es. The 
firewall serves as a control point to stop invasive data from entering our systems and assuring that only authorized 
data leaves our systems. We require that you set up your own password when signing on to Online Banking. You 
can help maintain the security of your Online Banking session by not sharing your password with anyone, by 
changing your password regularly and by remembering to sign off. 
 

When you send us an e-mail containing personal informa�on, we retain the content of the e-mail, your e-mail 
address and our response in order to handle your request, follow up on sugges�ons or complaints, or to improve 
the level of service we provide. Please be advised that e-mail may not be secure against intercep�on by 
unauthorized individuals. Therefore, you may wish to communicate personal informa�on by other means. 
 

TO CONTACT US: 

Phone: (215) 996-3700 
Fax: (866) 316-8644 
Secure Contact Form 
Mailing Address:  
335 West Butler Avenue 
Chalfont, PA 18914 

https://www.msdfcu.org/docs/default-source/disclosures/privacy-notice.pdf?sfvrsn=409b8345_4
https://www.msdfcu.org/about/about/contact-us
https://www.msdfcu.org/about/about/contact-us
https://www.msdfcu.org/about/about/contact-us

