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Pump Up the Savings
Instead of fueling up with gas, fuel up with savings on your next auto loan with a special 4.99% APR! 
Plus, when you refinance or purchase your vehicle and borrow $10,000 or more, we’ll give you a 
$100 WaWa® gift card. Use it at any WaWa to purchase gas, food or merchandise.  

This limited-time offer can ease you into a more fuel-efficient model or put more cash in your pocket by refinancing 
your existing auto loan from another financial institution with an MSDFCU auto loan. Making payments with 
automatic payment gives you peace of mind as you travel this summer as well. Hurry in for more details and take 
advantage of this offer.*

*This offer does not include existing MSDFCU loans. Offer good on refinanced loans from other financial institutions 
and new or used five-year term auto loans. Rate subject to change without notice.  

Did you leave behind a 401(k), 403(b), or 457 governmental 
deferred compensation plan at a former job -- or are you 
about to? If so, depending on your specific situation and 
assuming you’re not ready to retire yet, you generally have 
four options for your savings.

Before making any moves, contact your plan administrator and me, Kurt Hesser, VP Financial Advisor, 
to get all the details. I can help you sift through the financial jargon to devise a plan suited for your 
specific needs.  

Option 1: Leave your savings with your former employer. You may be able to leave your 
retirement plan with your former employer. However, if your balance is $5,000 or less your 
employer may require you to take your money.

Option 2: Roll over your plan to an IRA. Once you’ve left your employer, you have the option 
of directly rolling over part or all of the eligible distribution from your 401(k), 403(b), or 457 
governmental plan to a traditional IRA. 

Option 3: Move your savings to your new employer plan. If you have a 401(k), 403(b), or 
457 governmental plan with a former employer, you can roll over eligible distributions tax free to 
any such plan that accepts rollovers.

Option 4: Cash out and pay taxes. As a last resort after you’ve left your job, you can withdraw 
part or all the vested portion of your employer-sponsored retirement plan. However, you’ll lose a 
significant chunk of your savings to federal income taxes, possibly state income taxes, and possibly 
to the 10% early withdrawal tax penalty.

In addition, your employer is required to withhold 20% up-front as prepayment for the federal 
income taxes you’ll owe at tax filing time. You’ll also lose out on future years of earnings and tax-
deferred growth. So make your best effort to keep your retirement savings intact and carefully 
consider all your other options before making this irreversible move.

Call your wealth management team to schedule an appointment at (215) 993-1548.

Article is for educational purposes only and is not intended to provide specific tax or legal advice. For answers to tax 
questions, please see your tax professional. For legal questions, consult an attorney.

Secure e-Mail  
Feature Added 
If you’re a Home Banking user, 

you may have noticed a new 

feature on the sidebar titled, 

“e-Mail Us.” This new e-mail 

system will send us your 

questions and concerns through 

a secured link. Our staff will 

respond back to you through the 

Home Banking service within 24 

hours, Monday through Friday from 8:00 a.m. until 

4:00 p.m. Please note, questions sent on the weekend will 

not be answered until the following business day. This is a 

safer alternative to the Internet to send us your personal 

financial questions.  

Membership Survey  
Coming to Your Door
We have sent out a membership survey to a randomly 

selected group of members. Please take the time to complete 

the survey as it is instrumental in our 

planning and efforts to serve you, our 

members, better. We want to thank 

everyone who participates in the survey 

in advance. We value your opinions and 

strive to improve your financial life any 

way we can.

Shred: Stay Green and Safe
In our ongoing initiatives to recycle and keep your financial information secure, we’re pleased to announce our next shredding 
day will be on Thursday, August 14, 2008 at the Chalfont branch office from 3 p.m. until 6 p.m. Bring your confidential 
documents by the bag or boxful and we’ll make sure they’re destroyed to preserve your identity. The shredded paper will then 
be sent to be recycled. {No plastic or books will be accepted. Please limit boxes to no more than 4}

9-Month Certificate Special Still Available
Looking for a great rate and an insured investment with a low minimum balance? Then our 9-month certificate special is for you. Earn 3.25% APY 
(annual percentage yield) with a low minimum balance of $500. The 9-month CD special is eligible for IRAs. To open a certificate, stop by any branch 
or call (215) 652-6777 today. This is a limited time offer.

*Penalties may be imposed for early withdrawal of an MSDFCU certificate of deposit. Rates and terms are subject  
to change without notice. Call (215) 652-6777 or visit www.msdfcu.org for current rates and more details.	  
 	 

Job Changes Occurring in 
Your Life? Talk to Me!

Representatives are registered, securities are sold, and investment advisory services offered through CUNA Brokerage Services, Inc. (CBSI),  
member NASD/SIPC, a registered broker/dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa 50677, toll-free (866) 512-6109.  
Nondeposit investment and insurance products are not federally insured, involve investment risk, may lose value  
and are not obligations of or guaranteed by the financial institution. CBSI is under contract with the financial institution, through 
the financial services program, to make securities available to members.		  B2MM-1104-7399

A Message From:

Your Wealth Management Team
Erma Harbison
Kurt Hesser, LUTCF, CLTC, RFC
Jennifer Borichewski

Lansdale Day Attracts Hundreds
Over 300 kids stopped at the MSDFCU booth to get their kid ID photo and 
information updated. The kid ID program has traditionally been run by the 
Lansdale Police, but this year, they asked MSDFCU to take over the program. 
Through the ID program, parents will be able to provide police with vital  
information should a parents’ worst fears be realized – a child goes missing.  
ach child was then entered into a drawing for one of three bikes, based on  
their age level.  

Ben tries out his new bike with the help of 
Trisch Gower, Lansdale Branch Manager.

Hannah is all smiles on her new bike.
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FAQ
Debit Card PIN Numbers

Q: �I can’t remember my debit card pin number.  
How do I reset it?

A: You can reset your own pin number for your debit card anytime, day or night, by calling 1-866-985-2273.  
You must call from your home phone number (the phone number listed on MSDFCU ‘s file as your home  
number). If you cannot change your pin, it may be because our number on file does not match your home 
phone number.  In that case, contact us at (215) 652-6777 or use our new secure e-mail feature on  
Home Banking.

One other note to remember:  If you are traveling this summer using your 
credit or debit card, contact MSDFCU prior to leaving. We’ll add a notation 
so your cards aren’t flagged for potential fraudulent usage.

If you have a question that you would like answered in “FAQ”, please send 
it to info@msdfcu.org. We may even post your question in the next newsletter.

Board of Directors

W. Andrew McPherson, Chairman
Robert Muzslay, First Vice Chairman
Marjorie Reed, Second Vice Chairman
Velma Hendricks, Treasurer
Nancy James, Secretary
Jeffrey James	 William Cook	 Christine Egolf	
Bonnie Folgia	 Jeffrey Friedman	 Carter LeBrocq
Andrew Pinckney	 Joseph Robinson

Director Emeriti
John Becker	 Jack Rubinsohn	 Daniel Whitehead

Supervisory Committee
Jeffrey James, Chairman	 Dale Allen, Jr.
Thomas Eisenberger		  David Hashiguchi
John Waddington

CEO 
David Whitehead

	
Rates of Interest
All rates effective as of 6/19/08 and subject to change. 
Call (215) 652-6777 for the current rates.

Loans (Annual Percentage Rates)
New & Used Auto (up to 5 years) . . . PROMO RATE 4.99%*
New Auto (up to 6 years) . . . . . . . . . . . . . . . . . . .  6.24%*
New Auto (up to 7 years) . . . . . . . . . . . . . . . . . . .  6.74%*
Easy-Access Personal Line of Credit . .  .Prime Rate + 3.99%
Premier Loan - Unsecured . . . . . . . . . . . . . . . . . . . . 8.99%*
Share Secured Loan . . . . . . . . . . . . . . . . . . . . . . . .  5.75%*
Other Secured Loan . . . . . . . . . . . . . . . . . . . . . . . .  8.25%*
Visa® Platinum . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9.90%
MasterCard® Gold Rewards . . . . . . . . . . . . . . . . . . 11.50%
Federal Stafford and PLUS Loans are also available

Home Equity Loans (Annual Percentage Rates)
Fixed Rate Term     Up to 80% LTV**    Up to 90% LTV**
5-Year*                   5.74%                     6.24%
7-Year*                   5.99%                     6.49%
10-Year*                 6.49%                     6.99%
15-Year*                 6.74%                     7.24%
20-Year*                 6.74%                     7.24%
*Rate is based on automatic repayment. Otherwise loan rate is .25% higher. 
**Rate is based on loan to value ratio of your home

Home Equity Line of Credit . . . . . . . .4.99%**
**Annual Percentage Rate (APR) effective 3/1/08. Offer is for new Home Equity 
Lines of Credit opened on or after March 1, 2008 only and is subject to end at 
any time. Introductory 4.99% will remain in effect through March 2009. 
Thereafter, APR will be a variable rate equal to Prime Rate as published in the 
Wall Street Journal, subject to change quarterly. Estimated monthly payment per 
$1,000 borrowed at 4.99% APR is $7.90. All home equity applications are 
subject to a $150 non-refundable application fee. Call or visit a branch for details.

Savings (Annual Percentage Yields)
Share Savings . . . . . .  0.625% 
IRA Savings . . . . . . . . . 2.25%

Money Market (Annual Percentage Yields)
$2,500 min. . . . . . 1.50% 
$20,000 min . . . . 1.75% 
$80,000 min . . . . 2.25%  

Certificates (Annual Percentage Yields)
3-month. . . . . . 2.50%     6-month . . . . .  2.75% 
9-month promo. .3.25%      12-month . . . . 2.85% 
18-month. . . . .3.00%      24-month . . . . 3.25% 
36-month . . . . 3.50%      60-month . . . . 3.75%
Min. balance for terms under 12-months is $500; 12-months or more, $1,000
Jumbo, IRA certificates, and other terms available

Financial Report
(As of May 31, 2008)
Assets . . . . . . . . . . . . . . . . . . . $322,785,456
Shares . . . . . . . . . . . . . . . . . . . $282,560,306
Loans . . . . . . . . . . . . . . . . . . . $211,834,269
Members . . . . . . . . . . . . . . . . . . . . . . 23,990

Holiday Closings

Independence Day
Friday, July 4, 2008

Labor Day
Monday, September 1, 2008

Hours and Locations

Chalfont
335 W. Butler Ave., P.O. Box 127 

Chalfont, PA 18914
Mon., Wed., Thurs. 8:00 a.m. – 6:00 p.m.

Tues. 9:00 a.m. – 6:00 p.m.
Fri. 8:00 a.m. – 7:00 p.m.

Sat. 8:00 a.m. – 12:00 p.m.

Lansdale
333 S. Broad Street, Lansdale, PA 19446

Mon., Wed., Thurs. 8:00 a.m. – 6:00 p.m.
Tues. 9:00 a.m. – 6:00 p.m.

Fri. 8:00 a.m. – 7:00 p.m.
Sat. 8:00 a.m. – 12:00 p.m.

The following offices require Merck ID: 

Blue Bell
Unisys Bldg. C, 785 Jolly Road 

Blue Bell, PA 19422
Mon. 8:00 a.m. – 4:00 p.m.

If Monday is a holiday, the branch will be 
open the following day (Tuesday).

Broad Street West
Box 4, WP97A-121, West Point, PA 19486

Mon., Wed., Thurs., and Fri.
8:00 a.m. – 4:00 p.m.

Tues. 9:00 a.m. – 4:00 p.m.

Upper Gwynedd
351 N. Sumneytown Pike

P.O. Box 1000, UG2-CU 
North Wales, PA 19454

Mon., Wed., Thurs., and Fri.
8:00 a.m. – 4:00 p.m.

Tues. 9:00 a.m. – 4:00 p.m.

West Point
Box 4, WP53F-102, West Point, PA 19486

Mon., Wed., Thurs.
8:00 a.m.– 4:00 p.m.

Tues. 9:00 a.m. – 4:00 p.m.
Fri. 7:30 a.m.  – 4:00 p.m.

Contact Information

Call Center: (215) 652-6777 or 
1-800-86-MSDCU (67328)

CUTIPS (24-Hour Audio Response): 
(215) 652-0250 or 1-800-4-CUTIPS (288477)

Website: www.msdfcu.org 
E-mail: info@msdfcu.org

The Prescription is a quarterly publication of 
Merck Sharp & Dohme Federal Credit Union.

Editors: Dorene Gregory & Domenic DiPillo

Federally insured by NCUA

MSDFCU Charity Cow Plop 2008 Response Form

YES! I’d like to purchase ______ deeds ($10 each) for a total of $ ___________.  
_________ Enclosed is my check made payable to MSDFCU Charity Cow Plop. 
_________ Please deduct the total amount from my credit union account.

Select one: ❏ Savings ❏ Checking Acct. # ______________________________________

Print Name __________________________________________________________________

Mailing Address ______________________________________________________________

Daytime Phone Number ______________________________________________________

Mail to: MSDFCU Charity Cow Plop, P.O. Box 127, Chalfont, PA 18914, no later than  
September 26, 2008. Your deed will be mailed to you when payment is received.

9th Annual Charity Cow Plop 
Benefiting Manna on Main St., Lansdale, PA and other local charities

Manna on Main St. is a multi-service, interfaith outreach 
organization serving the NorthPenn community.

Date: 	       	 Saturday, October 4, 2008
				 
Time:	        	 2:00 PM

Location:     	 Montgomery County 4-H

Donation: 	 $10 per 3’ x 3’ Deed

Here’s how the Cow Plop works:

The 4-H horse ring will be divided into 3’ x 3’ pieces of property, which we’re “selling” for a $10  
donation. In return, you get a “deed” for that property. A cow will be sent out to pasture at 2:00 p.m. 
on  October 4. If the cow does its business on your property, you’ll win 20% of the total deed sales. To  
date, MSDFCU has raised over $107,625 for charity through this event. 

Buy a deed today by filling out this form and returning it to any credit union office. You DO NOT have to be 
present to win! Winner will receive 20% of the deed sales!

Dave’s Desk
MSDFCU Going Green

Going Green. It’s on top of minds for consumers and businesses today  
who are concerned with rising fuel costs and reducing the harmful  
effects of everyday life on our environment. Once being a steward of the  
environment meant recycling your newspaper and aluminum cans. Today, 
green terms, such as reducing your carbon footprint, sustainable resources,  
flex fuel and biodiesel vehicles, have become common discussions at the  
workplace and social gatherings. 

I am proud to report that your credit union has undertaken steps to do our part in the green movement.  
At the workplace, MSDFCU has implemented a number of measures to help reduce our impact on the  
environment. Some of these initiatives include employees having separate containers for non-confidential 
paper to be recycled while other documents are first shredded and then recycled. Our lights automatically turn 
off after five minutes when an office or room is left unoccupied and we’re increasing the use of soy inks in  
marketing materials. 

Most recently, the Board of Directors has given unanimous approval to build a green certified branch in Harleysville, 
PA. The future Harleysville Branch will be built according to LEED (Leadership in Energy and Environmental Design) 
standards devised by the United States Green Building Council. LEED certification provides independent, third-party 
verification that a building project meets the highest green building and performance measures which include:  
reducing waste sent to landfills, conserving energy and water, and reducing harmful greenhouse gas emissions. This 
means the branch will be environmentally responsible and a healthy place to work and transact business.

Finally, we’re researching a Go Green Loan - a loan program providing a discount on hybrid auto, fixed-rate  
home equity and personal loans used for energy-saving purposes. It’s our part of helping you...Go Green. Watch for 
details.

 

2008 Annual Meeting Election Results
The following people were re-elected for three-year terms to the Board of Directors at MSDFCU’s
Annual Meeting on March 25, 2008:

     William O. Cook                 Andrew Pinckney
     Jeffrey James                      Marjorie Reed

Top Marks Continue
It’s an incredible achievement according to Robin Sheetz of Support Financial 

Services, a mystery shop company serving over 90 financial institutions nationwide. 

Your credit union has made history with them as the only financial institution so far 

to retain first place in the overall service satisfaction category for FIVE consecutive 

quarters! We’re competing with 9,000 surveys each quarter to place in the top 

ranking. With that said, we are continuing our efforts to improve our service and 

encourage your feedback on how to improve so we can become your preferred 

financial institution for life.

In addition, our marketing efforts have received national recognition as well. 

MSDFCU received the 2008 First Place Golden Mirror Award from the Credit Union 

Executive Society for our direct mail piece (Interest Deficiency Syndrome) and the 

2008 Bronze Award from the Marketing Association of Credit Unions for the 

annual report. 



FAQ
Debit Card PIN Numbers

Q: �I can’t remember my debit card pin number.  
How do I reset it?

A: You can reset your own pin number for your debit card anytime, day or night, by calling 1-866-985-2273.  
You must call from your home phone number (the phone number listed on MSDFCU ‘s file as your home  
number). If you cannot change your pin, it may be because our number on file does not match your home 
phone number.  In that case, contact us at (215) 652-6777 or use our new secure e-mail feature on  
Home Banking.

One other note to remember:  If you are traveling this summer using your 
credit or debit card, contact MSDFCU prior to leaving. We’ll add a notation 
so your cards aren’t flagged for potential fraudulent usage.

If you have a question that you would like answered in “FAQ”, please send 
it to info@msdfcu.org. We may even post your question in the next newsletter.
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Rates of Interest
All rates effective as of 6/19/08 and subject to change. 
Call (215) 652-6777 for the current rates.

Loans (Annual Percentage Rates)
New & Used Auto (up to 5 years) . . . PROMO RATE 4.99%*
New Auto (up to 6 years) . . . . . . . . . . . . . . . . . . .  6.24%*
New Auto (up to 7 years) . . . . . . . . . . . . . . . . . . .  6.74%*
Easy-Access Personal Line of Credit . .  .Prime Rate + 3.99%
Premier Loan - Unsecured . . . . . . . . . . . . . . . . . . . . 8.99%*
Share Secured Loan . . . . . . . . . . . . . . . . . . . . . . . .  5.75%*
Other Secured Loan . . . . . . . . . . . . . . . . . . . . . . . .  8.25%*
Visa® Platinum . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9.90%
MasterCard® Gold Rewards . . . . . . . . . . . . . . . . . . 11.50%
Federal Stafford and PLUS Loans are also available

Home Equity Loans (Annual Percentage Rates)
Fixed Rate Term     Up to 80% LTV**    Up to 90% LTV**
5-Year*                   5.74%                     6.24%
7-Year*                   5.99%                     6.49%
10-Year*                 6.49%                     6.99%
15-Year*                 6.74%                     7.24%
20-Year*                 6.74%                     7.24%
*Rate is based on automatic repayment. Otherwise loan rate is .25% higher. 
**Rate is based on loan to value ratio of your home

Home Equity Line of Credit . . . . . . . .4.99%**
**Annual Percentage Rate (APR) effective 3/1/08. Offer is for new Home Equity 
Lines of Credit opened on or after March 1, 2008 only and is subject to end at 
any time. Introductory 4.99% will remain in effect through March 2009. 
Thereafter, APR will be a variable rate equal to Prime Rate as published in the 
Wall Street Journal, subject to change quarterly. Estimated monthly payment per 
$1,000 borrowed at 4.99% APR is $7.90. All home equity applications are 
subject to a $150 non-refundable application fee. Call or visit a branch for details.

Savings (Annual Percentage Yields)
Share Savings . . . . . .  0.625% 
IRA Savings . . . . . . . . . 2.25%

Money Market (Annual Percentage Yields)
$2,500 min. . . . . . 1.50% 
$20,000 min . . . . 1.75% 
$80,000 min . . . . 2.25%  

Certificates (Annual Percentage Yields)
3-month. . . . . . 2.50%     6-month . . . . .  2.75% 
9-month promo. .3.25%      12-month . . . . 2.85% 
18-month. . . . .3.00%      24-month . . . . 3.25% 
36-month . . . . 3.50%      60-month . . . . 3.75%
Min. balance for terms under 12-months is $500; 12-months or more, $1,000
Jumbo, IRA certificates, and other terms available

Financial Report
(As of May 31, 2008)
Assets . . . . . . . . . . . . . . . . . . . $322,785,456
Shares . . . . . . . . . . . . . . . . . . . $282,560,306
Loans . . . . . . . . . . . . . . . . . . . $211,834,269
Members . . . . . . . . . . . . . . . . . . . . . . 23,990
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Fri. 8:00 a.m. – 7:00 p.m.

Sat. 8:00 a.m. – 12:00 p.m.

Lansdale
333 S. Broad Street, Lansdale, PA 19446

Mon., Wed., Thurs. 8:00 a.m. – 6:00 p.m.
Tues. 9:00 a.m. – 6:00 p.m.

Fri. 8:00 a.m. – 7:00 p.m.
Sat. 8:00 a.m. – 12:00 p.m.

The following offices require Merck ID: 

Blue Bell
Unisys Bldg. C, 785 Jolly Road 

Blue Bell, PA 19422
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MSDFCU Charity Cow Plop 2008 Response Form

YES! I’d like to purchase ______ deeds ($10 each) for a total of $ ___________.  
_________ Enclosed is my check made payable to MSDFCU Charity Cow Plop. 
_________ Please deduct the total amount from my credit union account.

Select one: ❏ Savings ❏ Checking Acct. # ______________________________________

Print Name __________________________________________________________________

Mailing Address ______________________________________________________________

Daytime Phone Number ______________________________________________________

Mail to: MSDFCU Charity Cow Plop, P.O. Box 127, Chalfont, PA 18914, no later than  
September 26, 2008. Your deed will be mailed to you when payment is received.

9th Annual Charity Cow Plop 
Benefiting Manna on Main St., Lansdale, PA and other local charities

Manna on Main St. is a multi-service, interfaith outreach 
organization serving the NorthPenn community.

Date: 	       	 Saturday, October 4, 2008
				 
Time:	        	 2:00 PM

Location:     	 Montgomery County 4-H

Donation: 	 $10 per 3’ x 3’ Deed

Here’s how the Cow Plop works:

The 4-H horse ring will be divided into 3’ x 3’ pieces of property, which we’re “selling” for a $10  
donation. In return, you get a “deed” for that property. A cow will be sent out to pasture at 2:00 p.m. 
on  October 4. If the cow does its business on your property, you’ll win 20% of the total deed sales. To  
date, MSDFCU has raised over $107,625 for charity through this event. 

Buy a deed today by filling out this form and returning it to any credit union office. You DO NOT have to be 
present to win! Winner will receive 20% of the deed sales!

Dave’s Desk
MSDFCU Going Green

Going Green. It’s on top of minds for consumers and businesses today  
who are concerned with rising fuel costs and reducing the harmful  
effects of everyday life on our environment. Once being a steward of the  
environment meant recycling your newspaper and aluminum cans. Today, 
green terms, such as reducing your carbon footprint, sustainable resources,  
flex fuel and biodiesel vehicles, have become common discussions at the  
workplace and social gatherings. 

I am proud to report that your credit union has undertaken steps to do our part in the green movement.  
At the workplace, MSDFCU has implemented a number of measures to help reduce our impact on the  
environment. Some of these initiatives include employees having separate containers for non-confidential 
paper to be recycled while other documents are first shredded and then recycled. Our lights automatically turn 
off after five minutes when an office or room is left unoccupied and we’re increasing the use of soy inks in  
marketing materials. 

Most recently, the Board of Directors has given unanimous approval to build a green certified branch in Harleysville, 
PA. The future Harleysville Branch will be built according to LEED (Leadership in Energy and Environmental Design) 
standards devised by the United States Green Building Council. LEED certification provides independent, third-party 
verification that a building project meets the highest green building and performance measures which include:  
reducing waste sent to landfills, conserving energy and water, and reducing harmful greenhouse gas emissions. This 
means the branch will be environmentally responsible and a healthy place to work and transact business.

Finally, we’re researching a Go Green Loan - a loan program providing a discount on hybrid auto, fixed-rate  
home equity and personal loans used for energy-saving purposes. It’s our part of helping you...Go Green. Watch for 
details.

 

2008 Annual Meeting Election Results
The following people were re-elected for three-year terms to the Board of Directors at MSDFCU’s
Annual Meeting on March 25, 2008:

     William O. Cook                 Andrew Pinckney
     Jeffrey James                      Marjorie Reed

Top Marks Continue
It’s an incredible achievement according to Robin Sheetz of Support Financial 

Services, a mystery shop company serving over 90 financial institutions nationwide. 

Your credit union has made history with them as the only financial institution so far 

to retain first place in the overall service satisfaction category for FIVE consecutive 

quarters! We’re competing with 9,000 surveys each quarter to place in the top 

ranking. With that said, we are continuing our efforts to improve our service and 

encourage your feedback on how to improve so we can become your preferred 

financial institution for life.

In addition, our marketing efforts have received national recognition as well. 

MSDFCU received the 2008 First Place Golden Mirror Award from the Credit Union 

Executive Society for our direct mail piece (Interest Deficiency Syndrome) and the 

2008 Bronze Award from the Marketing Association of Credit Unions for the 

annual report. 




